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SUMMARY
Technical advisor and full-stack developer with twenty years of direct customer-facing experience. 
Translates complex systems into clear business terms for non-technical stakeholders, integrates third-party 
APIs, and owns client delivery from first scoping call through launch and support. Google-certified in 
project management.

EXPERIENCE
Full Stack Web Developer | LeadFlask
2021 – Present | Columbus, Ohio

 Owns the client relationship end to end: runs the monthly planning meeting, reviews the prior 
month's delivery, and agrees the coming month's scope

 Translates client feature requests into technical work, maintains the backlog, and sets monthly 
expectations for the client and the team

 Trains client teams on the CMS and CRM they use and handles their support questions day to day
 Built the monthly reporting pipeline: pulls data from several sources into a CMS and a dashboard 

clients can check any time, then walks them through the results
 Sole developer at a small agency: owns architecture, build, and deployment end to end, directs the 

copywriter and AI engineer, and uses Claude Code daily to accelerate delivery
 Builds and maintains 12+ client sites in production, including ltcnews.com and the Midwest 

Biodiversity Institute, plus the CMS systems behind most of them
 Built the lead-routing CRM the agency runs on: ingests leads from multiple sources, assigns each to 

the right sales agent, and syncs to Salesforce, replacing a manual process
 Designed and implemented CI/CD pipelines with GitHub Actions, deploying applications to AWS, 

Laravel Cloud, Forge, and Heroku while reducing downtime and standardizing releases
 Set the standards client sites are built to and turned them into a reusable project template

Key Technologies: PHP, Laravel, Livewire, AlpineJS, JavaScript, MySQL, REST APIs, Git, AWS, Forge, Postman, 
Salesforce, Claude

Automotive Technician / Service Advisor | J&A Automotive
2006 – 2021 | Pickerington, Ohio

 Served as the primary point of contact between customers and technical staff, translating 
diagnostic findings into plain language and clear recommendations

 Diagnosed faults across a wide range of vehicle systems, working from customer-reported 
symptoms to root cause, then explained those findings directly to the customer

EDUCATION
Project Management: Specialization | Google | 2024

OpenAPI Fundamentals | The Linux Foundation | 2026

Full Stack Web Development | Altcademy | 2021

SKILLS
Client Relations • Salesforce • REST APIs • Figma • Laravel • JavaScript • AWS • Stripe
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